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Foreword

Our Vision in Leitrim is to develop an inclusive, equitable County in which older 
people can live full, active, valued and healthy lives.  We want to ensure that older 
people in Leitrim fit into this vision.

The world population is ageing, we are living longer and healthier lives than previous 
generations.  In Leitrim, we want to ensure that as people grow older, they can live 
independently in their own homes and communities as long as possible.  We need to enable 
our older population to lead healthy and active lives and get to where they want to go, and 
ensure they remain valued contributors to the lives of their communities. 

This strategy outlines the objectives of all members of the Age Friendly Alliance to ensure 
that Leitrim continues to grow as an Age Friendly County and value the contribution of the 
older members in our society.  

We would like to sincerely thank all the members of the Age Friendly Alliance and the Older 
Peoples Council (OPC) for their contribution and commitment to the development of this 
Strategy and we look forward to working with you throughout the lifetime of this strategy to 
ensure that Leitrim can continue to grow as an Age Friendly County.

Councillor Ita Reynolds Flynn
Cathaoirleach, Leitrim County Council

Mr. Lar Power,
Chairman, Age Friendly Alliance

Chief Executive, Leitrim County Council

Leitrim’s OPC has been running for over 10 years and was started by representatives of 
Leitrim Development Company, Leitrim County Council, Age Friendly Ireland and Mayo 
Sligo Leitrim Education Training Board (MSLETB).

We give a voice to the real issues encountered by all our members. We raise these issues with 
the agencies on Leitrim Age Friendly Alliance. Where the issues are not just local, we can 
discuss them at national level at the National Network of Older People’s Councils and the 
Annual Older People’s Convention.

We are now starting a new chapter and Leitrim OPC are actively 
looking for new members who are committed to the actions in this 
strategy. We recognise the need to represent the diversity of all the 
older population of Leitrim. We wish to include the views of ‘younger’ 
older people as well as ‘older’ older people! 

As Chairperson of Leitrim Older People’s Council, I welcome this new 
strategy and look forward to collaborating with the Alliance, so we can 
all look forward to a great quality of life as we age in “Lovely Leitrim”.

Hazel Humphreys
Chairperson, Leitrim OPC
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Age Friendly Ireland 
Age Friendly Ireland is a shared service of local government hosted by Meath County 
Council. The shared services manage the national Age Friendly Programme, affiliated to the 
World Health Organisation’s Age Friendly Cities and Communities Network. The national 
programme is operated through a team-based framework of 31 local Age Friendly 
Programmes hosted in local government. 

The National Age Friendly Shared Service supports cities, counties, towns, villages, and rural 
communities across Ireland to prepare for the rapid ageing of our population by paying 
increased attention to the environmental, economic and social factors that influence the 
health and well-being of older adults. 

Age Friendly Programmes work to provide walkable streets, housing and transportation 
options, access to key services and opportunities for older people to participate in 
community activities. By doing so, these communities are better equipped to become great 
places, and even lifelong homes for people of all ages. 

Local Age Friendly Programmes are informed by a positive ageing perspective and seeks to 
enhance and improve the lives of older people across the country by giving them a voice in 
the decision-making processes that affect their ability to live full and active lives. Initiatives 
focus on areas such as housing, transport, caregiving, community engagement, 
volunteering, social inclusion and combating isolation among older citizens. 
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Age Friendly Leitrim

Leitrim’s Age Friendly Strategy builds on the previous Age Friendly Strategy and is 
informed by the World Heath Organisations (WHO) Global Age Friendly City & 
Communities Programme and the National Age Friendly Programme.  

Leitrim Age Friendly Alliance brings together older people, public, private, community and 
voluntary service providers seeking to improve outcomes in the planning and delivery of 
our services to older people.  

Our Vision 
To develop an inclusive, equitable County in which older people can live full, active, 
valued and healthy lives.

Our Values
Our core values aligned to that of the National Age Friendly Programme are:
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Leitrim Age Friendly Alliance September 2022

Leitrim Age Friendly Alliance Members
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Leitrim Older Peoples Council 

Leitrim Older Peoples Council is a representative group of older people who identify areas 
of priority need, raise issues of importance, influence the decision-making process of 
Leitrim’s Age Friendly Programme and also participate in national Age Friendly structures.  

The key purpose of the Older Peoples Council is to provide the authentic voice of older people 
representing diversity that exists among our ageing population.  Its representatives are key 
collaborators and stakeholders who co-design the actions and objectives of the Age Friendly 
Strategy. 

Representatives from the Older Peoples Council are also members of the Leitrim Age 
Friendly Alliance.  Its memberships are also involved with Active Retirement Groups, Feel 
Good Clubs, Men’s Sheds and bring a wealth of lived experience from a variety of walks of 
life.  

Leitrim Older People’s Council September 2022

Leitrim Older Peoples Council 

Leitrim Older Peoples Council is a representative group of older people who identify areas 
of priority need, raise issues of importance, influence the decision-making process of 
Leitrim’s Age Friendly Programme and also participate in national Age Friendly structures.  

The key purpose of the Older Peoples Council is to provide the authentic voice of older people 
representing diversity that exists among our ageing population.  Its representatives are key 
collaborators and stakeholders who co-design the actions and objectives of the Age Friendly 
Strategy. 

Representatives from the Older Peoples Council are also members of the Leitrim Age 
Friendly Alliance.  Its memberships are also involved with Active Retirement Groups, Feel 
Good Clubs, Men’s Sheds and bring a wealth of lived experience from a variety of walks of 
life.  

Leitrim Older People’s Council September 2022

Leitrim Older Peoples Council 

Leitrim Older Peoples Council is a representative group of older people who identify areas 
of priority need, raise issues of importance, influence the decision-making process of 
Leitrim’s Age Friendly Programme and also participate in national Age Friendly structures.  

The key purpose of the Older Peoples Council is to provide the authentic voice of older people 
representing diversity that exists among our ageing population.  Its representatives are key 
collaborators and stakeholders who co-design the actions and objectives of the Age Friendly 
Strategy. 

Representatives from the Older Peoples Council are also members of the Leitrim Age 
Friendly Alliance.  Its memberships are also involved with Active Retirement Groups, Feel 
Good Clubs, Men’s Sheds and bring a wealth of lived experience from a variety of walks of 
life.  

Leitrim Older People’s Council September 2022



pg. 6

LEITRIM AGE FRIENDLY STRATEGY 2022 - 2026

Age Friendly Policy 
The Age Friendly Ireland Programme commenced in 
2008 and is affiliated to the World Health Organisation’s 
Global Age Friendly Cities and Communities 
Programme.   Under a Memorandum of Understanding 
with the Age Friendly Shared Service, Leitrim County 
Council has committed to service levels, procedures and 
processes in the delivery of its Age Friendly County 
Programme.  This strategy has been developed in the
context of a variety of other existing national and local 
strategies to include the following:

National Positive Ageing 
Strategy 

Housing Options for our 
Ageing Population 

Our Rural Future Rural 
Development Policy 2021-
2025

National Transport 
Authority Statement of 
Strategy 2018-2022

Healthy Ireland Strategic 
Plan 2021-2025

National Disability Inclusion 
Strategy 2017 - 2021

National Dementia Strategy 
2014

National Volunteering 
Strategy 2021-2025

Garda Siochana Older 
People’s Strategy 2010

Leitrim County Council 
Corporate Plan 2019 - 2024

Healthy Leitrim Plan 2019 -
22

Leitrim County 
Development Plan 2015-
2022
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County Leitrim - A Snapshot of Population 
and Ageing

County Leitrim located in the Northwest of Ireland, 
bordering Northern Ireland is the 7th  smallest 
county in the country with an area of 1,876 km2 and 
has 27 towns and villages.   

Carrick on Shannon is the largest town in the 
county followed by Ballinamore and 
Manorhamilton.  

The majority (89.3%) of the population reside in 
rural areas. 

The County’s population is the lowest in the 
country with a density of population per km2 at 
19.9 which is also the lowest in the country

  

proportionally more older people.

Total Population
in 2022 is 35,087

Representing a 9.5% 
increase in population 

from 2016.

In 2016, 
of a population of 32,044, 

9,521 (29.7%) were aged 55 
or over.

The average age in 2016 was 
39.8, an increase from 38.4 in 

2011.  

Leitrim has proportionally 
more older people.

The dependency ratio of 
people aged 65 and over in 

Leitrim was 27.3,  making it 
the second highest in the 

country (Census 2016)
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Leitrim’s Older Residents told us ….
Ease of Getting Around Local Village/Town 

Responses Very Easy Easy Fairly Easy Difficult Very Difficult

Ease of Accessing/Using Shops in Local Village/Town

Responses Very Easy Easy Fairly Easy Difficult Very Difficult

Ease of Accessing/Using Public Buildings in Local Village/Town

Responses Very Easy Easy Fairly Easy Difficult Very Difficult

Level of Comfort in Local Businesses 

Responses Extremely Very Comfortable Somewhat Uncomfortable

Car Parking 62% of participants said there was enough car parking spaces close to 
shops and services.  

Public Toilets 76% of survey participants said there were no toilets available for 
general public use.

Roads Participants said rural residents don’t feel safe on roads
Footpaths Participants mentioned obstructions - cars, trees, flowerpots, etc   

Theme 1:
Outdoor 
Spaces and 
Buildings 

Goal:

To make outdoor spaces accessible and 
safe for older people, thereby creating 
walkable communities and age friendly 
spaces.
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Theme 1:
Outdoor 
Spaces and 
Buildings 

Goal:

To make outdoor spaces accessible and 
safe for older people, thereby creating 
walkable communities and age friendly 
spaces.
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Individual Comments on Amenities and Environmental Issues

Our Age Friendly Standards

Environment Public areas are clean and pleasant  

Buildings 
Buildings are well-signed outside and inside with sufficient seating 
and toilets, accessible elevators, ramps, railings and stairs and non-
slip floors. 

Services 
Services are situated together and are accessible. 
Special customer service arrangements are provided, such as separate 
queues or service counters for older people.

Public Toilets
Public toilets outdoors and indoors are sufficient in number, clean, 
well maintained, and accessible. 

Outdoor 
Seating

Green spaces and outdoor seating are sufficient in number, well-
maintained and safe. 

Pavements 

Pavements are well-maintained, free of obstructions and reserved for 
pedestrians.
Pavements are non-slip, are wide enough for wheelchairs and have 
dropped curbs to road level.

Pedestrian 
Crossings

Pedestrian crossings are sufficient in number and safe for people with 
different levels and types of disability, with non-slip markings, visual 
and audio cues and adequate crossing times.
Drivers give way to pedestrians at intersections and pedestrian 
crossings. 

Cycle Paths
Cycle paths are separate from pavements and other pedestrian 
walkways. 

Safety 
Outdoor safety is promoted by good street lighting, garda patrols and 
community education.

Objectives:   

To implement Age Friendly Town Programme.

To provide Hazzard Free Public Spaces.

To provide Age Friendly Parking.

To ensure Buildings from which services are delivered are Age Friendly.

Can Post Offices be adapted to allow for 
privacy when dealing with transactions – also 
seats/waiting area to make it easier to queue
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Leitrim’s Older Residents told us …..
There is 
sufficient 
public 
transport for 
my needs Responses True False Don’t Know/N/A

There is a bus 
stop within 
walking 
distance of my 
home

Responses True False Don’t Know/N/A

There is a 
shelter at my 
local bus stop

Responses True False Don’t Know/N/A

There is a train 
station near my 
home

Responses True False Don’t Know/N/A
I need to be 
driven (or 
other 
assistance) to 
get to bus stop

Responses True False Don’t Know/N/A

Purpose of Using 
Public Transport

15.5% of survey participants use public transport to attend medical 
appointments; 22% to go shopping/other services; 9.6% to go out 
socially.

Reasons for not 
using 

84% of survey participants said because suitable public transport is 
not available; 91.5% prefer to use their car.

Theme 2: 
Transportation

Goal:

Promote safe, accessible, appropriate, and 
reliable transport services and infrastructure 
for active living to enable people to maintain 
their mobility, independence, and 
connections as they get older.
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Individual Comments on Access to and Suitability of Public Transport

Our Age Friendly Standards 

Affordability Public transportation costs are consistent, clearly displayed and 
affordable

Reliability & 
Frequency 

Public transport is reliable, frequent and operates at night, weekends
and public holidays. 

Travel 
Destinations

All key destinations such as hospitals, health centres, shops, banks and 
community centres are accessible by public transport.  
All areas and key services are well serviced with adequate well 
connected transport routes within the county and beyond. 

Age Friendly 
Vehicles 

Vehicles are clean, well-maintained, accessible, not overcrowded and 
have priority seating that is respected

Specialised 
Services 

Sufficient specialised transport services are available for disabled 
people 

Priority 
Seating

Priority seating for older people is provided and respected by other 
passengers

Safety,
Comfort

Public transport is safe from crime and is not over crowded

Transport 
Stops and 
Stations 

Drivers stop at designated stops and beside the curb to facilitate 
boarding and wait for passengers to be seated before driving off.  Stops 
and stations are conveniently located, accessible, safe, clean, well-lit 
and well-marked with adequate seating and shelter.  

Information Comprehensive and accessible information is provided to users about 
routes, schedules and special needs facilities. 

Voluntary 
Transport

A voluntary transport service is available where public transportation 
is too limited. 

Taxis Taxis are accessible and affordable and drivers are courteous and 
helpful.

Elderly people require bus services 
to  attend appointments and access 
services such as banks and also for 

day to day activities
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Roads Roads are well maintained, with coverd drains and good lighting. 
Traffic flow is well-regulated
Roadways are free of obstructions that block drivers’ vision.
Traffic signs and intersections are visible and well placed 

Parking Parking and drop-off areas are safe, sufficient in number and 
conveniently located. 
Priority parking and drop-off spots for people with special needs are 
available and respected. 

Education Driver education and refresher courses are promoted for all drivers. 

Objectives:   

To deliver a new redesigned integrated transport plan for Leitrim which 
incorporates the needs of all older people.

To provide transport services in rural areas.

To plan, encourage & programme the delivery of a robust infrastructure of 
age friendly bus stops.

To deliver a promotion and communication campaign to ensure awareness 
of all transport services available for older persons.
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Leitrim’s Older Residents told us …..

My home is 
suitable for my 
long-term 
needs

Responses Yes No Not Sure

Home is easy to 
heat and warm 
enough in 
winter

Responses Yes No

Aware of 
grants 
available to 
upgrade home

Responses Yes No Not Sure 

Feel safe and 
secure in own 
home

Responses Yes No Sometimes

Victim of scams 
(bogus calls 
etc)

Responses Yes No 

Home 
Maintenance

31% of survey participants said they struggled with getting repairs 
and maintenance to their homes. 

Local Gardai  64% of survey participants said they didn’t know their local Garda. 

Theme 3:
Housing

Goal:

Support older people 
to live independently in their own 
community for as long as possible

Leitrim’s Older Residents told us ….
Ease of Getting Around Local Village/Town 

Responses Very Easy Easy Fairly Easy Difficult Very Difficult

Ease of Accessing/Using Shops in Local Village/Town

Responses Very Easy Easy Fairly Easy Difficult Very Difficult

Ease of Accessing/Using Public Buildings in Local Village/Town

Responses Very Easy Easy Fairly Easy Difficult Very Difficult

Level of Comfort in Local Businesses 

Responses Extremely Very Comfortable Somewhat Uncomfortable

Car Parking 62% of participants said there was enough car parking spaces close to 
shops and services.  

Public Toilets 76% of survey participants said there were no toilets available for 
general public use.

Roads Participants said rural residents don’t feel safe on roads
Footpaths Participants mentioned obstructions - cars, trees, flowerpots, etc   

Theme 1:
Outdoor 
Spaces and 
Buildings 

Goal:

To make outdoor spaces accessible and 
safe for older people, thereby creating 
walkable communities and age friendly 
spaces.
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Individual Comments on Housing & Safety and Security in the Home

Our Age Friendly Standards 

Affordability Sufficient affordable housing is available in areas that are safe and 
close to services and the rest of the community. 

Essential 
Services

Sufficient and affordable housing for frail and disabled older people, 
with appropriate services is provided locally. 

Rental 
Housing

Public and commercial rental housing is clean, well-maintained and 
safe

Maintenance Sufficient and affordable home maintenance and support services are 
available. 

Design Housing is well constructed and provides safe and comfortable 
shelter from the weather. 
Interior spaces and level surfaces allow freedom of movement in all 
rooms and passageways. 

Modifications Home modification options and supplies are available, affordable
and providers understand the needs of older people. 

Provide supports to enable people to live in their own homes where

Objectives:   

To provide supports to enable older people to live in their own homes for 
as long as possible.

To plan and encourage the delivery of Age Friendly housing.

To increase safety and security for older people in their homes.

More plans around housing 
development for people who 

may wish to downsize
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Leitrim’s Older Residents told us …..

Sometimes feel 
lonely and 
isolated 

Responses Agree Partly Agree Disagree 

I feel part of and 
included in my 
local 
community 

Responses Agree Partly Agree Disagree 

I attend one or 
more groups or 
clubs in my area

Responses Agree Partly Agree Disagree 

There are 
opportunities 
for me to meet 
people of all 
ages Responses Agree Partly Agree Disagree 

I have felt 
discriminated 
against because 
of my age 

Responses Agree Partly Agree Disagree 

Theme 4:

Respect and 
Social 
Inclusion

Goal:

Enable older people to be truly 
valued, respected and integrated 
in the wider community�
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Theme 4:

Respect and 
Social 
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in the wider community�
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Our Age Friendly Standards 

Respectful and 
Inclusive 
Services 

Older people are regularly consulted by public, voluntary and 
commercial services on ways to serve them better.  
Services and products to suit varying needs and preferences are 
provided by public and commercial services.
Service staff are courteous and helpful. 

Public images of 
ageing  

Older people are depicted positively and without stereotyping.

Intergenerational 
and Family 
Interactions 

Community-wide settings, activities and events attract all 
generations by accommodating age specific needs and 
preferences. 
Older people are specifically included in community activities for 
“families”.  

Public Education Schools provide opportunities to learn about ageing and older 
people and involve older people in school activities. 

Community 
Inclusion 

Older people are recognised by the community for their past as 
well as their present contributions.  

Economic 
Inclusion 

Older people who are less well-off have good access to public, 
voluntary and private services.

Individual Comments on Respect & Social Inclusion

Objectives:   

To provide opportunities for older people to stay socially connected and to play 
an active part in the social network.

To actively engage in and promote national and local initiatives which seek to 
address respect and social inclusion.

To explore initiatives which help to combat loneliness and promote wellbeing 
in long term residential care settings.

Would like to see more concentration in 
education opportunities for older people 

within the community, a lot of older 
people wish to keep active through 

education
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Leitrim’s Older Residents told us …..

Enough 
opportunities 
to socialise in 
my local area 

Responses Agree Partly Agree Disagree 

Activities & 
events are 
organised in 
places that are 
easy to get to 

Responses Agree Partly Agree Disagree 

I receive 
information 
about events & 
activities in a 
suitable format

Responses Agree Partly Agree Disagree 

There are 
opportunities 
for me to 
participate in 
exercise

Responses Yes No Sometimes

Supports are 
available to 
help me attend 
activities

Responses Yes No 

Popular Social 
Activities 

The most popular types of social activities enjoyed are coffee, meals, 
visiting/meeting people and attending clubs.  

Popular Exercise   Walking was the most reported physical activity. 

Theme 5:
Social 
Participation

Goal:
Support older people’s participation in 
social life to combat loneliness and 
isolation
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Indiv idu al C omments on S ocial Particip ation

O u r Age F riendly S tandards 

Accessib ility 
of  ev ents 
and 
activ ities

Venues for events and activities are conveniently located, accessible, 
well-lit and easily reached by public transport.
Events are held at times convenient for older people.
Activities and events can be attended alone or with a companion.

Af f ordab ility 
Activities and attractions are affordable, with no hidden or additional
participation costs.

R ange of
E v ents and 
Activ ities

A wide variety of activities is offered to appeal to a diverse population of
older people.

F acilities
and S ettings

Gatherings including older people are held in various local community 
spots, such as recreation centres, schools, libraries, community centres 
and parks.

Promotion 
and 
aw areness
of  activ ities

Good information about activities and events is provided, including 
details about accessibility of facilities and transportation options for 
older people.

Addressing
isolation 

There is consistent outreach to include people at risk of social isolation.

F ostering
C ommu nity 
Integration 

Community facilities promote shared and multipurpose use by people
of different ages and interests and foster interaction among user groups

O b j ectiv es:    
To p rov ide op p ortu nities f or older p eop le to stay socially connected and to
p lay an activ e p art in th e social netw ork .

To p rov ide op p ortu nities f or older p eop le to p articip ate in organised
p h ysical,  creativ e and cu ltu ral activ ities.

The Active Age is good 
for those that attend
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Our Goal:

Leitrim’s Older Residents told us …..

Information I 
need is readily 
available 

Responses Agree Partly Agree Disagree 

Printed & online 
information 
from public 
services is easy 
to read

Responses Agree Partly Agree Disagree 

Classes are 
available locally 
in the use of 
technology

Responses Agree Partly Agree Disagree 

Mobile phone 
coverage is good 

Responses Agree Partly Agree Disagree 

Broadband 
coverage is good 

Responses Agree Partly Agree Disagree 

Source of 
Information  

Of 83 survey participants, 56% stated they get most of their 
information by word of mouth, 54% from newspapers, 50% local 
radio and 42% from the internet.  

Access to Internet    Of 84 survey participants, 50% had broadband. 

�� &RPPXQLFDWLRQ  

Theme 6: 

Communication 
and 
Information

Goal:

Assist older people in accessing timely, 
reliable, relevant, and understandable 
information. 
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Individual Comments on Communication and Information

Our Age Friendly Standards 
Information 
Offer

A basic, effective communication system reaches community 
residents of all ages. 
Regular and widespread distribution of information is assured, and 
a coordinated centralised access is provided.
Regular information and broadcasts of interest to older people are 
offered.  

Verbal 
communication

Oral communication accessible to older people is promoted. 
People at risk of social isolation get information from trusted 
individuals.
Individuals in public offices and businesses provide friendly, 
person-to-person service on request.

Printed 
Information 

Printed information including official forms, television captions and 
text on visual displays has large lettering and the main ideas are 
shown by clear headings and bold-face type.

Plain Language Print and spoken communication use simple, familiar words in 
short, straightforward sentences.

Automated 
Communication 
and Equipment

Telephone answering services give instructions slowly and clearly 
and tell callers how to repeat the message at any time.  Users have 
the choice of speaking to a person or of leaving a message for 
someone to call back.   Electronic equipment, such as mobile 
telephones, radios, televisions, and bank and ticket machines has 
large buttons and big lettering.  

Digital Data There is wide public access to computers and the internet, at no or 
minimal charge, in public places such as government offices, 
community centres and libraries. 

Objectives:   
To ensure that older people can access relevant, timely, practical information

To provide communications training and upskilling for older people.

To make easily accessible free information and advice available to older 
people in relation to rights and entitlements.

There are times I would like information and 
unsure where or how to source
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Leitrim’ s O lder R esidents told u s … . .
I f eel lik e a
v alu ed memb er 
of  society

Responses Agree Partly Agree Disagree
Th ere are 
op p ortu nities
f or me to h av e 
my say ab ou t 
w h at I consider 
imp ortant Responses Agree Partly Agree Disagree
Th ere are 
emp loyment 
op p ortu nities
f or older p eop le

Responses Agree Partly Agree Disagree
Th ere are 
op p ortu nities
f or me to get
inv olv ed in 
v olu ntary w ork  

Responses Agree Partly Agree Disagree
O p p ortu nities to
increase my 
k now ledge and
sk ills or learn 
new ones

Responses Agree Partly Agree Disagree

O p p ortu nity to
contrib u te

O f  7 3 su rv ey p articip ants,  3 6 % state th at th ere are 
op p ortu nities f or th em to contrib u te th eir v iew s,  k now ledge 
or ex p erience or mak e a dif f erence in th eir local commu nity.

Th eme 7 :
C iv ic 
Particip ation
and 
E mp loyment

G oal:

C ontinu e to h ear th e v oice of older p eop le and
ensu re th ey can p articip ate f u lly in th eir
commu nity.
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Individual Comments on Civic Participation and Employment   

O u r Age F riendly S tandards 

V olu nteering A range of flexible options for older volunteers is available, with 
training, recognition, guidance and compensation for personal
costs. 

V alu ed
C ontrib u tions

The qualities of older people are well-promoted. 

E mp loyment A range of flexible and appropriately paid opportunities for older 
people to work is promoted. 
Discrimination on the basis of age alone is forbidden in the
hiring, retention, promotion and training of employees. 
Workplaces are adapted to meet the needs of disabled people.

E ntrep reneu rsh ip Self-employment options for older people are promoted and
supported. 

Training Training in post-retirement options for older people are
promoted and supported.

C iv ic Particip ation Decision making bodies in public, private and voluntary sectors 
encourage and facilitate membership of older people. 

Don't think older people's 
voices are listened to.  

They have a lot of
valuable life experiences

O b j ectiv es:  
E nsu re th at th e older p erson’ s v oice is h eard locally and nationally.

D eliv er a div erse range of  edu cational and oth er activ ities.

To p romote op p ortu nities f or older p eop le to engage in emp loyment, self -
emp loyment and v olu nteering.
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Leitrim’s Older Residents told us …..

Have close family members 
nearby 

Responses Agree Disagree 

Avail of a local befriending 
service 

Responses Agree Disagree 

Have someone to accompany 
me to appointments when 
needed

Responses Agree Disagree 

Receive HSE homecare service

Responses Agree Disagree 

Receive a cooked meal to my 
home daily

Responses Agree Disagree

Theme 8: 
Community 
Support and 
Health 
Services

Goal:

Promote and provide older adults with a 
broad range of well located, easily accessible 
health and community services.

Promote healthy and active lifestyles to 
improve the health status of older people.
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Indiv idu al C omments on C ommu nity S u p p ort and H ealth S erv ices

O u r Age F riendly S tandards

S erv ice 
Accessib ility

Health and social services are conveniently located and accessible by all
means of transport.
Residential care facilities and designated older people’s housing are
located close to services and the rest of the community.
Health and community service facilities are safely constructed and fully 
accessible.
Clear and accessible information is provided about health and social
services for older people.
Delivery of services is coordinated and effectively administered. 
Economic barriers impeding access to health and community support
services are minimized. 
There are sufficient and accessible burial sites. 
All staff are respectful, helpful and trained to serve older people. 

O f f er of
S erv ices

An adequate range of health and community support services is offered
for promoting, maintaining and restoring health.  
Home care services include health and personal care and housekeeping. 

V olu ntary 
S u p p ort

Volunteers of all ages are encouraged and supported.

E mergency
Planning
and C are

Community emergency planning takes into account the vulnerabilities 
and capacities of older people.

O b j ectiv es:   
E nh ance access to h ealth care serv ices to older p eop le

Prov ide h omecare su p p ort to older p eop le enab ling p eop le to remain in th eir 
ow n h omes

Promote h ealth y and activ e lif estyles
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Monitoring & Evaluation 

This Strategy will be monitored by Leitrim Age Friendly Alliance and will remain an agenda item 
for all Age Friendly Alliance meetings and Older People’s Council meetings. 

Each Age Friendly Alliance member organisation will be responsible for delivering on identified 
actions in this strategy and reporting progress to Age Friendly Alliance meetings.    

An interim review will be conducted in Year 3 of the Strategy and a full review will be 
undertaken in 2026.  

Anyone wishing to have an input into Leitrim’s Age Friendly Programme can get in touch with 
the Age Friendly Programme manager on community@leitrimcoco.ie
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Appendices

1. Glossary of Terms

AHB Approved Housing Body 
AFA Age Friendly Alliance

AFI Age Friendly Ireland

ATU Atlantic University

CDP County Development Plan

CIC Citizens Information Centre 

CSO Central Statistics Office

DHLGH Department of Housing, Local Government and Heritage

GP General Practitioner 

HSE Health Service Executive

LCC Leitrim County Council 

LEO Leitrim Local Enterprise Office

Local Link DSL Local Link Donegal, Sligo, Leitrim

LSP Leitrim Sports Partnership

LVC Leitrim Volunteer Centre

MECC Make Every Contact Count Programme 

MSLETB Mayo Sligo Leitrim Education and Training Board

OPC Older People’s Council

RTN Residential Tenancies Board

TILDA The Irish Longitudinal Study on Ageing 

WHO World Health Organisation
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